YT1o TaKoe cepBucCHbIe naKeTbl KaTiowa

CepBucHble NakeTbl KaTtiowa — 3To cepBUCHbIM NpoayKT MK "KaTtowa",
PacLWMpPAOLLNIA YCNOBUA CTaHAAPTHOM rapaHTUK Ha o6opyaoBaHMe KaTiowa.

CepBUCHbIM nakeT KaTiowa no3BosAeT Nony4vyaTb YAOBO/NBLCTBME OT BCEro
MHOroob6pasua pyHKLMOHaNa obopyaoBaHMA KaTiowa, He 3a60TACb O HEMCMPABHOCTAX U
MOJIOMKAx M MoJ/ly4aTb BbICOKOKAYECTBEHHbIA CEPBMC OT CMELWANNUCTOB U CEPBUCHDIX
napTtHepos K "KaTiowa".

CepBucHbIM nakeT KaTiowa npukpennserca K onpeaeneHHoW eanHuue
0bopyaoBaHUA U OENCTBYET onpeaeneHHbI B CEPBUCHOM MaKeTe CPOK WAM paMKax
onpeaeneHHoro ANs Kaxaon moaenv obbema neyatu.

Ona yero HeobxoanuMmMbl cepBUcHble NaKeTbl KaTiowa

CTaHAapTHble rapaHTUIHbIe 06A3aTeNbCTBa, ycTaHaBAMBaemble K "KaTiowa" Ha
obopynoBaHue, B 6ONbLIMHCTBE C/ly4aeB OTBEYAOT MOTPEOHOCTAM 3aKa3umKa. Tem He
MeHee, AN KPUTUYECKMX TOYEK MeyaTu, MMEeKLMX NMOBbILEHHY YyBCTBUTE/IbHOCTb K
HepaboTocnocobHocT  obopyaoBaHuA,  LenecoobpasHO  pacwmpuTb  aenctsue
CTAaHOAPTHOM rapaHTUM. Kpome TOro, cepBMCHbIM nakeT KaTiowa no3BOAUT He
H6ecnokonTcsa 0 HeobXo0AMMOCTU NOMCKA CEPBUCHOIO CNELMANUCTA U COCPELOTOUMUTLCA Ha
OCHOBHOM Bu3Hece.

MpuobpeTasa cepBUCHbIM nNakeT KaTiowa, 3aKa3uMKk MMeeT BO3MOMKHOCTb
MWHMMM3NPOBATb PUCKKU, CBA3aHHbIE C Npoctoem 060pyAOBaHUA, HEKayeCTBEHHOW
neyaTblo UK CNOXHOCTAMMK B 3KcnayaTauum ObopyaoBaHua. Bece aTn 3agaum bepet Ha
cebs nepcoHan 1 aBTOpM30BaHHbIe cepBuUCHble LeHTpbl MK "KaTiowa".

CepBucCHble nakeTbl KaTiowa MO3BONAT TOYHEe MNNAAHMPOBATb eXerogHble
pacxoAabl Ha 3KCnayaTaunto O60pyp,OBaHVIFI, TaK KaK PEMOHT N KOHCY/1bTAaUMUUN B PpaMKax
nakeTa BbINOJIHAIOTCA 6e3 AOI’IOI’IHMTGI’IbHOVI onnaTbl, a Bble34bl MHXKEHEPA K 3aKa34UKy
Nno3BoNAT n3bexaTtb HEO6XO,£I,MMOCTM A0CTaBKH YCTpOHCTBa B CePBUCHDbIE LLEHTPDLI.

KaTeropuu cepBucHbIX NnakeToB KaTiowa

B AaHHbIN MOMEHT BPEMEHW Mbl Npeanaraem Tpu KaTeropum cepBUCHbIX
naketos KaTiowwa.

1. PacwmpeHHaAa rapaHTmA
2. CepTuduKaT Ha cepBUCHbIN NakeT "Bble3a Ha cneayowmii paboumin geHb"
3. CepTtuduKkat Ha ycTaHOBKY obopyaoBaHus dopmaTa Ad



PacluimpeHHan rapaHTua

PaclimMpeHHas rapaHTUA yBeaMYMBaEeT rapaHTUMHbIM CPOK Ha 12, 24, 36 wan 48
Mmecsaues. [encTBne pacliMPEHHOM rapaHTMM NPeKpPaLLAETCA PaHee YKa3aHHOro CpoKa B
Cny4yae M3roToBNeHMA Ha 060py[0BaHWM KOAMYECTBA OTMEYATKOB, MPEBbLILAIOLLETO
rapaHTUMHbIA 06BEM NeyaTu.

PaclumMpeHHaa rapaHTUsA OMAaYMBaETCA OTAENbHO WU MOMKET bbiTb NpUMeHMMA
TONbKO K HOBOMY 060pyaoBaHMIO, NpogaBaemomy KomnaHMen KOHEUYHbIM KAUEHTaM.
PaclwmpeHHan rapaHTusa npuobpetaeTcs TONbKO OAHOBPEMEHHO C MOKYMKOM HOBOro
obopyaoBaHus.

PaclwmnpeHHana rapaHTns npuobpeTtaeTca Ha KOHKpPeTHoe 0bopyaoBaHue

[Nna pacluMpeHHOM rapaHTUK COXPaHAKTCA YCA0BMA U OFPaHMYEHUA CTaHAAPTHOM
rapaHTum.

[eiictBMe pacClWMPEHHO TrapaHTUM MNPeKpalLaeTca B CAyvyae TEXHUYECKOro
06CNYKMBAHUA UM PEMOHTA 060pYyA0BAHMA NULOM, HE YNOJHOMOYEHHbIM W/UAK He
ceptudunumpoBaHHbim MK "KaTtiowa".

[leicTBMe pacluMpPeHHOM rapaHTMmM NPeKpaLLaeTca B c/yyae

HecBoeBpemeHHOe npoBeAeHMEe MepuoamnyYecknx npodUNaKTUYECKMX pPaboT u
HEeCBOEBPEMEHHAna 3aMeHa pecypCHbiXx AgeTanei ABAAKTCA OCHOBaHMEM  AnA
NPeKpaLLeHMA paclUMPEHHOM rapaHTUMm.

PekomeHAyemMas 4acToTa NPoBeAEeHMA NAAHOBOIO TEXHNUYECKOTo 06CNYKUBAHUA -
He pexe 1 pasa 3a 6 mecaues. [lnaHoBoe TexHMYEeCKoe 0bCnyKMBaHMe NpeaycmaTpuBaeT
npoBeAeHNEe  pernameHTHbiXx  paboT  CornacHO  TeXHMYECKOW  OOKYMEeHTauuu
npoussoauTena. NMnaHoBoe TEXHUYECKOE 06CNYKMBAHNE He BXOAMT B NepeyeHb pabor,
BbINO/IHAEMbIX B pamMKax rapaHTum, u onsadmsaerca loKynatesem B COOTBETCTBUMU C
NPenCcKypaHTOM aBTOPM30BAHHOIO CEPBUCHOTO NAapTHEpPA.

B cnyyae npuHATUA pewenmna o 3ameHe obopyaosaHusa, MK "KaTtowa"
ocTasnseT 3a cobo NpaBo 3ameHUTb 060pyA0BaHNE HA aHAZIOTUYHOE MO TEXHUYECKMM
XapaKTepucTukam. 3ameHa 06OpPYyAOBaHWMA B pPaMKax PaACWIMPEHHON rapaHTUM He
ABNAETCA OCHOBAHWEM ANA NPOASIEHUA YCTAHOBNEHHOIO rapaHTMUIAHOrO CPOKa.

PaclumpeHHan rapaHTUA He pacnNpoCTpaHAeTCcA:

Ha pacxogHble maTepuanbl, B TOM 4uUCNe Haxo4AWwMecA B KYMNJIEHHOM
OﬁOpVﬂ,OBaHMM. Noa pacxogHbIMKM  MaTepuManamm  MOHUMMAKOTCA: TOHep, ToHep-



KapTpuaxu, Hocutenb (aesenonep), potopeuentopbl (poTobapabaHbl), KONU- U NPUHT-
KapTpuaxu, 610kn dopmupoBaHMA M306paKeHUa, NEeHTbl M POSMKM NepeHoca
nsobparkeHus, byHkepbl cbopa oTpaboTaHHOro TOHEpa M CONyTCTBYHOLWME TOBapHbIe
nosuuuu, NnpoaaBaemble ana ob6opyn0BaHMUA.

Ha BCe BunAbl nporpaMmmHoOro obecneyenus, Kak noctaBaaemoro cC
o60py,c|,osaHmeN\, TaK N A4ONONHNTENbHO YCTAHOB/IEHHOIO.

Ha coBmecTMmocTb gaHHOro O60pyAOBaHMFI C usgenmamm n nporpamMmmHbIMu
NPOAYKTAaMU TPETbUX NNL, B HaCTU UX COBMECTUMOCTU nmbo KOHd)MI'prpOBaHMFI CUCTem.

Ha ywepb, NpUYMHEHHBbIN apyromy obopyaoBaHuio, paboTatoliemMy B COMPAXKEHUM
C KynneHHbIM 060pyA0BaHUEM.

Ha obopyaoBaHuWe, Bbiwealwee M3 CTPOs B pe3ynbTaTe HapyWeHUs npasun
NO/NIb30BaHMUA, OMUCAHHbIX B WHCTPYKUMAX M  PYKOBOACTBAX, Mpwunaraemblx K
060pya0BaHNIO U/MAN AOCTYMHbIX Ha 0MLMANBHOM CaiiTe KOMNaHMM, UCMONb30BaHMA
HEOPUTMHANbHBIX PACXOAHbIX MATepMasnoB W 3anacHbiX YacTen, HEeBbINOJIHEHUA
nepuogmyeckmx npodunakTnyeckmx paboT, HecBOeBPEeMEHHOM 3aMeHbl PEeCypPCHbIX
AeTanen, MexaHU4YecKoro MoBpPEXKAEHUA, a TaKKe BCAeACTBME BO3HWKHOBEHMA ¢opc-
Ma*KOPHbIX 06CTOATENLCTB (NOXKapa, CTUXMMHOro beacTemAa 1 np.).

Ha obopyaoBaHue, BbilleAllee M3 CTPOA B pe3y/nbTaTe HapyweHWs npaBun
TPaHCNOPTUPOBKU. MapaHTMA He pacnpocTpaHAeTcs Ha obopyaoBaHWE, B OTHOLIEHUMU
KOTOPOro BbINOJIHANCA NPeABapuUTe/bHbIN 3aMyCK U NoABepraBLIEroca TPaHCNoOPTUPOBKeE
nocne npoBeAeHuA npoueayp, NpPeAyCMOTPEHHbIX PYKOBOACTBOM MO YCTaHOBKe (BBOAY B
3KCNyaTaumio) n/Mnm AemoHTaXKa 610KMPOBOYHbIX/TPAHCNOPTHbIX GUKCATOPOB.

OrpaHuyeHune paclMpeHHOoM rapaHTum

'K "KaTiowa" npepocrtaBnaeT orpaHUYEHHY rapaHTUIO Ha CPOK CAYKObl
pecypcHbIx aetanei. Mog pecypCcHbIMU YacTAMM U 3N1€MEHTAMKU MOHMMAKOTCA Ntobble
4acTu U 31eEMEHTbI, PECYpPC KOTOPbIX 3aBUCUT OT 06bEMA KONMPOBaHUA/NeYaTn u KoTopble
B COOTBETCTBMM C TEXHMYECKOM [AOKYMEHTaUMeN npomsBoauTena obopyaoBaHUA
nognexkaTt ob6A3aTesibHOW 3aMeHe MNoc/ie W3roTOB/IeHMA OnpefesNéHHOro KOJIMYEecTBa
Konuit/oTneyaTkoB M/MAM BpemeHMu 3KcnayaTauum (Hanpumep, M34enus M3 pesuHbl,
HarpeBaTe/ibHble U NPUKUMHbIE Basibl, HOXWU OYUCTKKU, pemHu, duabTpbl M T. n.). B
TEeYeHMe rapaHTUiHOro nepuoga Ha obopypoBaHue becnnaTtHas 3aMeHa pecypCHbIX
AeTanen oCyLecTBaAAeTCA TO/IbKO NPU YCNO0BUM, YTO AeTasb Bblpabotana meHee 70 %
CBOEro pecypca, U 3ToO MOKeT ObITb AOKYMEHTaNbHO noaTBepaeHo. Ecam pecypcHble
3an4acTu, 6611 3aMeHEHbI B paMKax rapaHTUM Ha YCTPOMCTBO, MPU YCI0BUMK, YTO pecypc
3TUX 3anyacten BblpaboTaH He Honee yem Ha 70%, TO rapaHTUA Ha HUX AEUCTBYET He
6onee cpoKa OKOHYaHMA rapaHTMM Ha annapaT. PacxoaHble maTepuanbl He NonagatoT Noj
OencTBne OrpaHNYeHHOM rapaHTUn.



[enctBMe rapaHTMM nNpeKpal,aeTca B CAy4ae BBOZA B 3KCM/yaTauumio,
TEXHMYECKOro  obcnyuBaHMa  UAM  pemMoHTa  obopyaoBaHMA  ULOM,  He
YNONHOMOYEHHbIM U/1nn He cepTuduumpoBaHHbim MK "KaTiowa".

[aHHasA rapaHTMA He MNOKPbIBAaeT BO3MOMHbIX YObITKOB OT MOTEPWU [0X0A0B,
NpubbinKM, PacxonoB Ha BPEMEHHYIO 3amMeHy 060pyaoBaHMA, YTPATbl AAHHbIX U UHbIX
NPAMbIX NN KOCBEHHbIX NOTEPb, CBA3AHHbIX C HEUCNPABHOCTbIO 060PYA0BAHUS.

B pamKax rapaHTUM He BbINONHAIOTCA PaboTbl:

— MNO OYMCTKe, PpPeryIMpoBKe W HACTpOMKe annapata W ero y3nos
(npodumnakTnueckune pabotbl, LBETOBAA KaIMOPOBKA U T. N.);

— MO 3aMeHE PacCXoaHbIX MaTeEPUANOB N PECYPCHbIX ,D,ETaﬂeVI;

— MO HacTpovke nporpammHoro obecneyeHns B WMHPOPMALMOHHOM cpeae
lNoKkynaTtens;

— MO 3KcnayaTauuu obopypoBaHUA, MepeyucineHHble B PYKOBOACTBAX,
npuaaraembix K 060pyaoBaHUIO U/UAK AOCTYMHbIX HA OPULMANBHOM CalTe KOMMNaHUMK,
Hanpumep, yCTpaHeHWe 3amaTus bymaru.

Bble3g Ha cnepyowmia pabounn geHb

McnonHutenb ocyulectBnaeT npuem uM obpabotky ObpauweHuit 3akasumKka no
TenedoHy 8 800 333 85 86 no paboumm aHam ¢ 8:30 ao 18:00 no MOCKOBCKOMY BPEMEHMU.
Kpome 3TOro, BO3MOXHO Ob6palleHne K /1I0KasibHOMY aBTOPWU30BaHHOMY CEePBUCHOMY
naptHepy MK "KaTtiowa".

NcnonHutenb ocywectBnfaeT npuem obpaweHMin 3akasumKka Ha 3/1eKTPOHHbIN
aapec help@katusha-it.ru kKpyrnocytouHo, B pexkume 24/7/365. ObpaboTka ObpaLleHUn
NpoM3BOAMTCA BO Bpema npeaoctaBaenua Ycayrn no paboumm gHam ¢ 8.30 go 18.00 no
MocKkoBckomy BpemeHu. MK "KaTiowa" noarsep:kaaet nosyvyeHme obpaweHums.

MK "KaTtowa" octaBndAeT 3a coboit npaBo BbIbBMpPaTb OKOHYATENbHbIM CNOCcob
peleHna Bcex Npobsiem, 0 KOTOPbIX COODOLLMA 3aKa3UMK.

YpaaneHHas gUarHoCTUKa U TeXHUMYECKana nogaeprKKa

Mocne pernctpaymm Bawero obpalleHns TeEXHUYECKME CMEeLManNCTbI
K "KaTowa" HaumMHaloT paboTy no AMAarHoCTUKE W YCTPaHEHUO Npobaembl.
TexHMyeckan noanepykKa OCyLLecTBAseTcA no TenedoHy WAM 3/IEKTPOHHOM noyte B
pabouee Bpems.


mailto:help@katusha-it.ru

I'Iepep, Bble3JOM K K/IMEHTY TEXHNYECKAA NnogaepKa MOXKET BbIMO/THUTL:

e YOaneHHyl AUCTAHUMOHHYIO AMarHOCTMKY 06O0pyAOBaHUA C MOMOLLbHO
CpeacTs yAaneHHON TEeXHUYECKON Moadep’Kku nmbo Apyrnx AOCTYMHbIX
MeToA0B

e [loarotoBMTb PEKOMEHAAUMN ANA CAMOCTOATE/NIbHOrO peleHus BOMpoca
3aKa34unKkoB

e (O6HOBNEHME MUKPONPOrPaMMHOro obecneyeHma 060pyaA0BaHUSA

O6cny>KuBaHMe Ha MmecTe 3KCnayaTauum

Echn npobnema c obopyaoBaHMem He MOXKeT ObiTb pelleHa AUCTaHUMOHHO,
PEMOHT 0060pyA0BaHWMS, HAa KOTOPOE pPacnpoCTpaHAETCA CepBUCHbIM nakeT KaTiowa
"Bble3g Ha cneaylowmin pabouymint geHb", NpousBOAUT aBTOPM30BAHHbLIN CEPBMUCHbLIN
ueHTp MK "KaTiowa" Ha mecTe ycTaHOBKKM 060pya0BaHUA.

B pamkax pemoHTa 060pyAo0BaHMA Ha MecTe YCTAaHOBKU aBTOPU30BaHHbIM
cepBucHbiu naptHep MK "Kartowa" ocywecrenser:

® 1IMAarHOCTMKY HEUCNPABHOCTU C onNpeaeneHnem BbilleaLwmnxX U3 CTPOS Y3108
n aetanemn;

® 3aMeHy, NpM HeobXoAMMOCTH, BbileALWMX U3 CTPOA AeTanen U YyacTen npu
HaNYNKM 3TUX AETANEN N Y3N0B Y 3aKA34UKa;

® pPEeMOHT 060pyA0BaHMA N YCTPaHEHNE HEUCNPaBHOCTEM No TexHonormu MK
"KaTiowa";

® LUTATHYIO HACTPOIMKy 060pya0BaHMA, ONpeaeneHHYH TEXHUYECKOM
AOKYMEHTauunen;

Ecnm notpebytoTca 4ONOAHUTENbHBIE 3aMNacHble YacTM UAKN pecypcbl, paboTa MOXKeT 6bITb
BPEMEHHO NPUOCTAaHOB/IEHA A0 UX NOJIYYEHUS.

B pamKax cepBUCHOro nakeTa He BbINONHAOTCA PaboTbl:

— MO OYMCTKE, pPEeryiMpoBKE M HACTPOMKe annapata M ero Yys/nos
(npodumnakTnueckune paboTbl, LBETOBAA KaIMOPOBKA U T. N.);

— MO 3aMeHeE PacXoaHbIX MaTEPUANOB N PECYPCHbIX p,eTaneﬁ;

— MO HacTpolKe nporpammHoro obecneyeHma B UHPOPMaALMOHHON cpeae
3aKa34yunkKa;

— Nno 3Kcnayatauuu O60pYﬂ,OBaHMﬂ, nepeyncneHHble B PYKOBOACTBAX,
npunnaraemolix K o6opyp,OBaHmo M/MI’IM AOCTYMHbIX Ha OCI)MLI,MafIbHOM canTe KOMNaHUM.



B HekoTopbix cnyyaax K "Katowa" moXkeT pewunTtb, YTO BMECTO PEMOHTA
onpeaeneHHbIX YCTPOUCTB UenecoobpasHee BbINOAHUTb MX 3ameHy. Ha 3ameHy
npeaocTaBAAOTCA MO0 HOBble YCTPOMCTBA, MO0 3KBMBANEHTHble HOBbIM MO CBOUM
3KCMN/lyaTaUMOHHbIM XapaKTePUCTMKaM. 3aMeHeHHble YCTPOMCTBa BO3BpaLLaloTCA B
cobctBeHHOCTb K "KaTiowa".

Bpema pearupoBaHua npu ob6cnyKuBaHuMM o060pyaoBaHUA Ha  MecTe
aKcnnyaTauum cobnopaeTca TONbKO B TOM C/lyyae, ecin 3aKa3uMK HaxoauTca B
npeaenax 40 Km oT cepBUCHOrO LeHTpa «KaTiowa». Bpema npubbiTna cneymanucra K
K/IMEHTY, OpraH13auMa KOTOPOro pacnosioXeHa Ha pacctosHuu 6onee 40 Km ot
CepBUCHOro LeHTpa «KaTiowa» MoXKeT OTIMYaTCA OT 3aABNIEHHOrO.

3a Bble3a Ha pacctoaHue cebille 40 KM, KINEHT A0NONIHUTE/IbHO ONaYnBaeT
TPAHCNOPTHbIE pPpacxXxoAabl.

Echm po mecta yCTaHOBKM 060pyaoBaHMA HEBO3MOXHO Ao6paTtbcA Ha
asTomobune wn HeobxoaMm ApyroiM  TpaHCNOPT, MOXeT noTpeboBarbcA
[ONONHUTENbHAA NJaTa, YBe/IMYeHUe BpPeMEeHU pearnpoBaHuUsA, COKpalLeHUe 4acoB
obcnyXuBaHMA UAM U3MEHEHUWe YC/IOBUIA BbiBO3a WM  [0CTaBKU MO  YCMOTPEHUIO
K "KaTtiowa". TouHble ycnoBuAa 06Ccny>KMBaHMUA B YKa3aHHbIX TOYKaX YTOUHANTE Y
NIOKanbHOro naptHepa «Katiowa». 30Hbl NpeaoCTaBNE€HUA YCAYrM U PaCLEeHKU B
HEeKOTOpbIX reorpadruyeckux permoHax MmoryT oTM4aTbcA.

3aBepLueHue paboTbl

PaboTa cuMTaeTca BbINONHEHHOM nocse Toro, Kak npeacrasutens MK "KaTiowa"
ybeautca, 4to ycTpaHeHbl HEMCNPABHOCTM WM BbINOJIHEHA 3ameHa obopyaoBaHua. K
"KaTiowa" He HeceT OTBETCTBEHHOCTU 3@ NOTEPHO AAHHbIX.

MpoBepKa MOeT ObiTb BbINONHEHA C MOMOLLbD TecTa CamMoAMarHOCTUKMU
obopyaoBaHUA, aBTOHOMHOW AMArHOCTUKM UM BU3Ya/IbHOrO KOHTPO/IA NPaBU/IbHOCTU
OYHKUMOHMpPOBaHMA. YpoBEHb TECTUPOBaHUA, HeobxoAuMbIM  ANA  NPOBEPKM
apdeKTUBHOCTM peMoHTa obopyaoBaHua, onpeaensetca MK "KaTtowa".

MNpaBo BbiI6Opa OKOHYaTENbHOrO cnocoba pelueHun Bcex Npobaem, o KOTOPbIX
coobumn 3aKkas3umk, octaetca 3a K "KaTtowa".

YCcTaHOBKA, 3anycK, BBOA, B 3KcnayaTauuio obopyaosaHua popmara A4

[Ona obopynoBaHua dopmata A4 c cepBUCHbIM NakeTom KaTiowa npeanonaraetca
3anycK CKU/1amMmn aBTOPU30BAHHOIO CEPBUCHONO LLEHTPA AU COTPYAHMKOM
CEPBUCHOM N TexHMYecKon noaaepKku MK "KaTtowa". Mpun aTom BbiNnoAHAETCA:



® pacnakoBKa, NPOBEPKa Ha LeN0CTHOCTb M cOOpKa B COOTBETCTBUM CO
cneunduKkaumnamu;

® YCTaHOBKA A0MNOJ/IHUTE/NIbHbIX KOMMOHEHTOB, NPUOBPETEHHbIX OTAE/bHO;

e nopcoeanHeHne 060pya0BaHUA K CETEBON MHPPACTPYKTYPE 3aKa3UMKa;

e 6Ha3oBas NpoBepKa paboTtocnocobHOCTH;

® KPaTKMI MHCTPYKTaX AN1A 3aKa34unKa;

B xo4e KpaTKOro MHCTPYKTaXKa BbINONHAETCA:

Ne CopeprkaHue
1 0O6was nipopmauma o6 annapare, TexHMKa 6€30MacHOCTM, NPaBOBble OrpaHMYeHUs
e  NHPopMMpOBaHMeE 3aKasumMKa O KOMMIEKTaLMK annapaTta Anckamu c MO, gpaiBepamm, MHCTPYKUUAMM
no/sib30BaTeNA U pacneyaTaHHON MHCTPYKLMM Nob3oBaTens
e  JloBegeHue MHOOPMaLMM NO TEXHMKe 6e30NacHOCTM
e YcnoBuA aKcnayaTaumMm obopysoBaHUA M KaYecTBO NevaTu
e [IlpaBOBble OrpaHUYEeHMNA NPU KONUPOBAHUM
®  BKIOYEHME, BbIK/IOYEHME MALLUHBI
e  3ameHa ToHepa
e  3ameHa byHKepa oTpaboTaHHOro TOHepa (ecnu ecTb)
° 0O6wan nHPopmaLma 0 KHOMKax NaHeN yrnpaBaeHus
2 [o6asneHune 6ymaru
° MokasaTtb N0TKM ana bymaru
e [lokasaTb, KakK 3arpy:kaetcsa bymara
3 OcHoBHble 610KM annaparta
e OTKpbITUE NEpeaHel KPbILLKK
e  [loKasaTb, KaK OTKpPbIBAETCA AynaeKc
e [lokasaTb NyTb NpoxoxaeHna bymaru
e [loKa3aTb PYYKM U KPbIWKN ANA yAANEHUA 3aMATUA
o [lopagoK yaaneHua samatmin bymaru
o CyeTuuK, CHATME NOKa3aHui
4 Hactpoiika napameTpoB N0TKOB ana 6ymaru
e  Tunbl bymar
e  Pa3smep bymaru
e  [lnoTHOCTb Bymaru
5 ®UHULWHDbIE onuuK (ONLUOHANBHO)
o OTKpbITME KpbILEK
e  [loKkasaTb NyTb NPOXOXAEHMA Bymaru
6 Pexxum KonupoBaHusA

o KOI'IMpOBaHVIe CO CTeKNa 3KCNOHUpoBaHUA

L [ ByXCTOpPOHHEe KONMpPOBaHUE CO CTEKNA IKCMOHNPOBAHMUA

o KOI'IMpOBaHVIe C UCNO/Ib30BaHNUEM aBTONOAATYHUKA (OI'ILI,MOHaJ'IbHO)

L4 [ByXCTOpOHHEe KONMpoBaHMe C UCMOJIb30BaHMEM aBTONOAATYMKA (OI'lLI,I/IOHaﬂbHO)
L YcTaHOBKa KOAMYECTBa Konui




7 [JemoHcTpaumna CKaHMpoBaHUA

e [leMOHCTpaLua CKaHUPOBAHMA NPOU3BOAUTCA Ha NPeABapPUTEIbHO HACTPOEHHOM HOYTOYKE UHKEeHepa
e [lemoHcTpauua paboTbl c gpaiiBepom nevatu, NpobHasa nevaTtb
e  Bbibop noTKka
e  Bbl6op TMNa bymaru/naoTHOCTM (ONumMoHanbHO) * Bbibop GUHULLHBIX oMMt
Bbl6Op A4BYXCTOPOHHEN/0AHOCTOPOHHEN neyaTu
[JemMoHcTpauma npouecca neyatu

8 NHPopmupoBaHMe 3aKa3umnKa No NopaaKy ob6paLleHnA B OTAEN CEPBUCHOM U TEXHUYECKOW NOAAEPKKM - TeNedOoHblI - e-
mail - Heo6xogumana nHpopmauus

9 OTBeTbl Ha BO3HUKLUKE BOMPOCHI NO NYHKTAM BBOAHOIO MHCTPYKTAXKa

B cepBUCHbIA NaKeT BK/OYEHA YAaNeHHOCTb A0 40 KM OT MeCTONOJIOXKeHUA
6nmKaiiwero cepBUCHOro UeHTpa. Bpema npubbiTma cneuuanncta K KAMEHTY, OpraHu3auun
KOTOPOro pacnosioXeHa Ha pacctoaHuu 6onee 40 KM OT cepBUCHOrO LieHTpa «KaTiowa» moxKeT
OT/INYATCA OT 3aABJIEHHOrO.

3a Bble3g, 419 YCTAHOBKU HA PaccToAaHue cBbiwwe 40 KM OT CEPBUCHOIO L,eHTPa, KANEHT
AONONIHUTE/NIbHO ONNAaYMBaEeT TPAHCMOPTHbIE PAcXoabl.

Echu go mecta ycTaHOBKM 060pypoBaHMA HEBO3MOXKHO A06paTtbca Ha aBTomobune u
Heob6Xo4uM ApPYrov TPAHCNOPT, MOXeT NoTpeboBaTbCA AOMNONAHUTENbHAA NNaTa, yBeanyeHue
BPEMEHM pearnpoBaHUA, COKpaAlLeHUE 4YACOB O6CAYKMBAHUA WAN U3MEHeHUe YC/I0BUiA
BbiBO3a W pAoctaBku no ycmotpeHuio MK "Kartowa". TouHble ycnosua obcnyKmBaHuAa B
YKa3aHHbIX TOYKAX YTOYHAWTE Yy NOKaNAbHOro naptHepa «KaTiowa». 30Hbl NpepocTaBieHUA
YCNYIU U pacL,eHKU B HEKOTOPbIX reorpadpruyecknx permoHax MmoryT oT/1M4aThbCA.

OnAa Kaknx snaos o6opyaoBaHMA NpegHa3HAYaeTCcA CEPBUCHbDIN
naket Kartiowa?

MpuobpeTeHne cepBMCHOro naketa KaTiowa BO3MOMHO TOJIbKO AN HOBOTO
obopyaoBaHus.

CepBuCHble nakeTbl KaTiowa [OCTYynNHbI AN BCeW BMAOB OPUCHOIO NEYaTHOro
obopyaoBaHua KaTiowa.

[na obopynosaHua, ¢ NnpnobpeTeHHbIM CEPBUCHBIM NakeToM KaTiolwa BO3MOXKHO

NPOANEHNE NAKeTa COBOKYMHO A0 5-TWM NIeT ¢ MOMEHTA YCTaHOBKM 060pyaoBaHus (B
HEKOTOPbIX C/Iy4asax 40 5-TK IeT C MOMEHTA Npoaaxu obopyaoBaHus)

Korpga nyywe noKynatb cepBUCHbIM NakeTt KaTiowa?

MK "KaTiowa" pekomeHayeT npuobpeTaTb CEPBUCHBIM NakeT KaTiowa
OLHOBPEMEHHO C 3aKa3oM 060pyA0BaHMS.



Ffeorpadua o6cnykusaHma

Obcny:kMBaHMe Mo cepBUCHOMY naKeTy KaTwowa «PacwmpeHHas rapaHTua»
OCYLLECTBNAETCA Ha BCel TeppuTopumn PO.

ObcnynBaHmMe No cepBUCHOMY NaKkeTy KaTiowa «Bble3g Ha cneaytowmnii paboumni
OEHb» OCYLLEeCTBASIETCA Ha Bcel Tepputopum PO B paauyce 40 Km OT 6amKanwero
CepBUC-LEeHTPA.



ObcnyknsaHme no cepsmcHomy nakety Katowa «CepTUdmKaT Ha yCTaHOBKY
obopyaoBaHusa popmaTa Ad» ocyLLecTBAAETCA Ha BCel TeppuTopum PO B paguyce
40 Km oT 6nKanLLero cepBuc-LEeHTpa.

Ecnm 3aKkasumk HaxoguTtcA Ha Bosbliem pPacCTOAHUM OT CepBUC-LEHTpa, TO ANA
PEeMOHTa UK YCTaHOBKM 060pya0BaHUA MoXKeT NnoTpeboBaTbCca A4ONONHMUTEIbHAA ONAATA
33 yAaneHHocTb. B 3aTom cnyyae BO3MOXKHO yBE/IMYEHWE BPEMEHWU pearnpoBaHUA M
Bble3ga cneuvanncta. BoO3MOXKHOCTM nNpenoCTaBNEHMA YTOUHANTE Yy JIOKAJIbHOro
aBTOpM30BaHHOro napTHepa MK "KaTiowa".

Kyaa o6pawiatbca Nno cepBucHOMY cayyaio?

B cnyyae BO3HMKHOBEHMA COXKHOCTEN ¢ 060pya0BaHMEM, TO 06paLLATbCA NO HEMY
HeobxoAMMOo No 3neKTpoHHOM noyTe help@katusha-it.ru namn no tenegpoHy 8 800 333 85
86. Kpome 3T0ro, BO3MOXKHO 0bpalleHMe K N0KabHOMY aBTOPM30BaHHOMY CEPBUCHOMY
naptHepy MK "KaTiowa".

Kyp,a MOXHO NOXXaz10BaTbCA Ha Ka4ecTBO 06CI1V)KVIBaHMﬂ?

Mo Bonpocam KayecTBa paboTbl MOXKHO 06paLLATLCA MO 3NEKTPOHHOW noyTe
support@katusha-it.ru nan no tenepony 8 800 333 85 86

Ona peructpaumnm *Kanobbl He0H6xo0AMMO CO0bLWMTL CAeayroLLyo MHPOPMaLUIO

e HammeHoBaHWe 3aKa3uymKa

e CepuiiHbI Homep ObopyaoBaHUS

e Mopaenb ObopyaoBaHuA

e /ma coTpygHuKa

e KOHTaKTHbIN TenedoH 1 agpec 3IEKTPOHHOMN NOYTbI
e Appec, no KoTopomy pacnosoxxeHo ObopypoBaHue
e CyTb NpeTeH3unu
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